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TCF MEETING AGENDA 
Date: Tuesday, 25th June 2024 
Venue: Brown’s Browns Butlers Wharf, 26 Shad Thames, Butlers Wharf, London SE1 2YG 
Start Time: 9.30am registrations for 10.00am start 

Time Topic Speaker 
9.30am Arrivals, registration and refreshments 
10.00 Welcome and introduction 

 
Simon Ardron, DfT 

Annabel Cartwright, Smartex 
 

10.10 Do current approaches to ticketing meet the 
needs of the customer?  Do reginal schemes 
add up to a national solution?’ 

Max Sugarman 
Intelligent Transport Systems UK 

10.40 Kent County Council MaaS Pilot update 
 
 

Philip Lightowler 
Kent County Council 

11.10 The future of tap-and-go ticketing Alex Sbardella 
Unicard 

 
11.40 Refreshment break 
12.00 Successful DRT-led solutions for providing 

transport in low density population 
 

Alice Missler 
Hertfordshire County Council 

 
12.30 The buying dilemma for large ticketing 

projects; how do we de-risk? 
 

Joe McCaffrey & 
Benjamin Gore 

Osmodal Group 
1.00 Opening up new MaaS retailing channels 

 
 

Brad Lee 
Masabi 

1.30 Meeting summary & close Simon Ardron 
DfT 

  
1.40 Luncheon and informal drinks reception 

 

Next TCF meeting: TCF24 – 24th & 25th September, Newcastle upon Tyne 

 

 

 

 
If your organisation would like to present at a future meeting, please contact Annabel Cartwright  annabel@smartex.com 

Whilst every effort is made to maintain the above schedule for this meeting, Smartex cannot accept any responsibility for late 
changes to sessions, speakers or timings, necessitated for reasons beyond its control 


