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TCF MEETING AGENDA 
Date: Thursday, 22nd June 2023 
Venue: Brown’s Browns Butlers Wharf, 26 Shad Thames, Butlers Wharf, London SE1 2YG 
Start Time: 9.30am registrations for 10.00am start 

Time Topic Speaker 
9.30am Arrivals, registration and refreshments 
10.00 Welcome and introduction 

 
Simon Ardron 

Department for Transport 
 

10.10 Using insights to improve public transport 
operations 

Richard Blackburn-Hughes 
Ticketer 

 
10.40 Delivering bus service improvements in the 

face of the cost-of-living crisis 
Paul Walker 

Portsmouth City Council 
  

11.10 Refreshment break 
11.40 What’s next for ABT? Alex Sbardella 

Unicard 
  

12.10pm Franchise Model and what it means to 
operators 

t.b.c. 
Transport for Greater 

Manchester (TfGM) 
12.40 Luncheon 
1.40 he collaboration between suppliers when 

supporting a scheme 
Matt Smallwood 

Transport for the North (TfN) 
 

2.10 Shared tokenization: driving a standard 
approach in multi-PSP open payment schemes 

Jonathon Penberthy 
Flowbird 

 
2.40 Creating an interoperable standard for QR 

codes 
Peter Johnson 

STAG 
 

3.00 Meeting summary & close Simon Ardron 
Department for Transport 

  
3.10 Informal drinks reception 

Next TCF meeting: TCF23 – 26th/27th September, Liverpool 
If your organisation would like to present at a future meeting, please contact Annabel Cartwright  annabel@smartex.com 

Whilst every effort is made to maintain the above schedule for this meeting, Smartex cannot accept any responsibility for late 
changes to sessions, speakers or timings, necessitated for reasons beyond its control 


