ﬁE FUTURE PAYMENTS FORUM

The Role of Al in the Future of Payments

Tuesday, 16" September 2025

Venue: Squire Patton Boggs, 60 London Wall, London EC2M 5TQ
Start: 1.30pm registrations for 2.00pm start

This meeting of the FPF will consider the role of Al in the Future of Payments.

Artificial Intelligence (Al) has the power to change the way we live and work and the way
we pay for goods and services will be part of the change we experience. Within the
hidden complexity that underpins today’s retail payment systems, Al is likely to improve
outcomes for operators, regulators, and consumers. We should expect to see more
intelligent decision making, in real time, that improves customer experience, reduces
fraud, and reduces costs for all stakeholders.

However, Al is fallible - it makes mistakes. How will the payments industry harness this
capability without suffering from the possible downsides? Atthe same time, those who
use the payment systems to commit crime will also benefit from the power of Al. Will this
lead to a technology-enabled stand-off that produces no net benefit?

Meeting Agenda

Time Speaker

1.30pm Arrivals, registration and refreshments
2.00 Adrian Cannon, Chair, Future Payments Forum
2.30 David Naylor, Partner and Matthew Kirk, International Affairs Advisor,

Squire Patton Boggs

3.15 Refreshment break
3.30 Michelle Johnson, Principal Consultant & Founder, Ideal Intelligence
4.15 Andrew Thornley, Head of Regulatory Policy, Innovate Finance
5.00 Informal networking session with canapés and drinks
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